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FINANCIAL ASSISTANCE POLICY -
PLAIN LANGUAGE SUMMARY

CHRISTUS Health’s mission is to extend the healing ministry of Jesus Christ. We are committed to
helping patients pay for essential hospital and clinic services. The Financial Assistance Policy
describes who is eligible for help, what services are covered, and how to apply. This document
summarizes that Policy.

You may be eligible for help with your medical bills if you are uninsured and have a low income.
Eligible families usually have incomes below 400% of the Federal Poverty Level. In 2026, that
was$132,000 for a family of four. You may also be eligible for discounts if your medical bills
exceed 10% of your family’s annual income, or if you are receiving certain high dollar high need
services.

If you are eligible for help, you will receive discounts on necessary services at CHRISTUS hospitals
and CHRISTUS clinics. You may even get free care if your family income is less than 300% of the
Federal Poverty Level. If you are eligible for necessary services you receive, CHRISTUS will not
bill you more than the amount generally billed to patients who have insurance for those services.

Your family’s income and assets will affect your eligibility for discounts. CHRISTUS may use public
information and credit scores to decide if you are eligible for help. CHRISTUS may consider what
you owe for other bills and your ability to obtain credit. Your family’s size and the amount of
your medical bills may also be considered. CHRISTUS requires that a person have an active
account, scheduled service, or known treatment plan in order to qualify for charity. CHRISTUS
also requires that patients and families collaborate with the hospital to ensure that all
appropriate funding options are explored, which includes screening for government assistance
and seeking care at a facility that is in network with the patient’s insurance plan.

If you need help paying your CHRISTUS hospital and CHRISTUS clinic bills, fill out an application.
Applications are available at http://www.christushealth.org/charitycare. Free copies are at all
CHRISTUS hospital emergency departments. You may also ask for a free copy by calling 800-877-
8623, or by writing to: CBO Customer Service, 5101 N. O’Connor Blvd Irving, TX 75039 or 2900
North Loop West, Ste 1300 Houston, TX 77092.

If you have questions or need help, please contact a CHRISTUS financial counselor at 800-877-
8623. You may also ask for help at your local CHRISTUS hospital admitting department.
CHRISTUS financial counselors are available at each hospital.

This summary, the Financial Assistance Policy, and the application form are available on the
CHRISTUS website or by calling the number above. These documents are also available in Spanish
and Vietnamese.
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